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Museums play a central role in showcasing the different cultures and traditions forming the 
impressive diversity of European heritage. They not only delight and educate the public of all 
ages, but also open windows in the heritage, culture and life of others. As cultural institutions 
safeguarding and promoting diversity, museums contribute in the shaping of cultural values, ideas 
and attitudes.  

The European Commission, since the adoption of the European Agenda for Culture in 2007, 
is developing policies to encourage cooperation between the Member States of the European 
Union in the field of culture. The role of the Union is to support and complement the actions 
that its Member States undertake in areas such as cultural heritage, intercultural dialogue and the 
mobility of artists and collections, to name a few. Using the Open Method of Coordination as a 
framework of cooperation, groups of national experts exchange best practice, learn from each 
other and make recommendations on key priority areas for culture. 

Cooperation in the field of culture at the European Union level produces concrete and useable 
results with added value: from a toolkit on reducing the cost of lending and borrowing of cultural 
objects between Member States, to ways public culture and arts institutions may give better 
access to and broaden their audiences; from the digitisation of cultural heritage to the prevention 
of and fight against illicit trafficking of cultural goods. This work may not exclusively concern 
museums, but museums will certainly benefit from it. 

Museums around Europe are already building capacities for creativity, innovation, and 
transnational cooperation. These are powerful drivers for growth. Moreover, the impact of the 
digital shift and the existence of globalised networks present museums with unprecedented 
opportunities to seek new and innovative approaches, allowing them to reach wider audiences in 
Europe and beyond and make their resources accessible globally. 

On 26 September 2012 the European Commission adopted a Communication on "Promoting 
cultural and creative sectors for growth and jobs in the EU". This communication proposes a 
multi-layered strategy to unlock the full growth potential of the cultural and creative sectors, of 
which museums are part, so as to maximise their spill-over benefits in other sectors. The 
Commission has also proposed "Creative Europe", a new framework programme for 2014-2020, 
to promote and safeguard cultural and linguistic diversity and provide a much-needed boost for 
Europe's cultural and creative sectors. 

Today Europe needs a new direction based on the core values of the European Union. The 
European National Museums (EuNaMus) project, funded by the European Commission, 
explores those core values under the prism of identity politics, the uses of the past and European 
citizenship. As European integration is more than ever necessary, the opportunity may be now 
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for museums, and more so for national museums, to redefine their missions, goals and strategies. 
A more inclusive, extrovert and forward-looking vision for European national museums would 
empower their diverse audiences by catering to their expectations and would also create a sense 
of belonging to a European cultural space of common ideals and values. This is a great challenge 
for all that remains at the heart of the European project. 
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