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Introduction

The Nordic eHealth Indicator Research Network (NeRN) is
aiming at identifying similarities and differences in the Nordic
national eHealth policies and surveys with the aim to develop,
test and assess a common set of indicators for monitoring
eHealth availability, use and impacts in the Nordic countries.
Starting in 2012, the NeRN collaboration has resulted in two
key reports [1-2]. The aim of this poster is to summarize the
results achieved so far and to describe ongoing work.

Materials and Methods

The work has been based on an indicator methodology contain-
ing four phases: 1) Defining the context through eHealth policy
analysis (key stakeholders and the relevant area or system), 2)
Defining the goals with a combination of top—down and bot-
tom-up approaches, 3) Defining methods for indicator selec-
tion and categorisation, and 4) Defining the data, reporting re-
sults and feedback.

Key systems were informed by taking the OECD —defined key
functionalities for Electronic Health Records (EHR), Health
Information Ex-change (HIE), Personal Health Records (PHR)
and Patient Portals. The availability and use of these functional-
ities were selected as the first indicators. The national eHealth
survey variables in different Nordic countries were compared
with OECD definitions to find common availability- and use-
measures for these functionalities.

Results

Availability rates for the different key functionalities were rela-
tively high especially when it comes to HIE functionalities re-
lated to prescriptions as e.g. the proportion of ePrescriptions of
all prescriptions made in 2014 exceeded 60% in all the Nordic
countries. The availability of Patient Portal functionalities was
also high. Its intensity of use was however low, except in Dan-
mark. Many of the Patient Portals were still local, and data on
intensity of use by patients were not available at a national lev-

el. Comparable usability benchmarking was only available from
Finland and Iceland and in some cases from Sweden.

Currently ongoing work focuses on harmonizing existing indi-
cators, collecting and defining new indicators related to citizen
views and developing a common system for data collection and
presentation.

Discussion

This work represents the first systematic analysis and compari-
son between Nordic countries regarding eHealth monitoring. It
clearly highlights the challenges such as unclear and ambiguous
indicator definitions, lack of monitoring data for a great amount
of variables and associated challenges in data comparability.
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